
INSURANCE DEPARTMENT CONSUMER HOTLINES 
 
 

 
STATE 

CONSUMER 
HOTLINE 

CONSUMER 
DIRECT LINE 

Alabama 800-433-3966 * 334-269-3550 
Alaska 800-467-8725 * 907-465-2515 
Arizona 800-325-2548 * 602-912-8444 

Arkansas 800-852-5494 * 501-371-2640 
California 800-927-4357 * 213-897-8921 
Colorado 800-930-3745 * 303-894-7490 

Connecticut 800-203-3447 860-297-3900 
Delaware 800-282-8611 * 302-739-6775 

District of Columbia  202-727-8000 
Florida 800-342-2762 * 904-922-3100 
Georgia 800-656-2298 * 404-656-2070 

 
 

Hawaii 

Kauai – 800-274-3141 * 
Hawaii – 800-974-4000* 
Maui – 800-984-2400 * 

Molokai & Lanai – 800-468-4644 

 
 

808-587-1234 

Idaho 800-721-3272 * 208-334-4250 
Illinois  217-782-4515 
Indiana 800-622-4461 * 317-232-2385 

Iowa 877-955-1212 * 515-281-5705 
 

Kansas 
 

800-432-2484 * 
913-296-3071 
316-291-2227 

Kentucky 800-595-6053 506-564-6154 
 

Louisiana 
800-259-5300 * 
800-259-5301 * 

 
225-342-1258 

Maine 800-300-5000 * 207-624-8475 
Maryland 800-492-6116 410-468-2090 

Massachusetts  617-521-7777 
Michigan 877-999-6642 517-373-0240 

Minnesota 800-657-3602 * 651-296-2488 
Mississippi 800-562-2957 * 601-359-3579 
Missouri 800-726-7390 * 314-751-2640 
Montana 800-332-6148 * 406-444-2040 
Nebraska 877-564-7323 402-471-2201 
Nevada 800-992-0900 * 702-687-4270 

New Hampshire 800-852-3416 * 603-271-2261 
New Jersey  609-292-5316 
New Mexico 800-947-4722 505-827-4601 
New York 800-342-3736 * 212-480-2289 

North Carolina 800-546-5664 * 919-733-7343 
North Dakota 800-247-0560 * 701-328-2440 

Ohio 800-686-1526 * 614-644-2658 
Oklahoma 800-522-0071 * 405-521-2991 

Oregon  503-947-7984 
Pennsylvania 877-881-6388 * 717-787-2317 
Rhode Island 800-752-8088 * 401-222-2223 



South Carolina 800-768-3467 * 803-737-6160 
South Dakota  605-773-3563 
Tennessee 800-342-4029 * 615-741-4737 

Texas 800-252-3439 * 512-463-6464 
Utah 800-439-3805 * 801-538-3805 

Vermont 800-964-1784 802-828-3302 
Virginia 800-552-7945 * 804-371-9741 

Washington 800-562-6900 * 360-753-3613 
West Virginia 800-642-9004 * 304-558-3386 

Wisconsin 800-236-8517 * 608-266-3585 
 

Wyoming 
 

800-538-5768 * 
307-777-7402 
307-777-7401 

American Samoa  011-684-633-4116, Ext. 56 
Guam  671-475-1801 

Puerto Rico  787-722-8686 
US Virgin Islands  340-774-7166 

 
 
* indicates IN STATE toll free line 
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